NWetcome aboard the NRTA! 


This route timetable shows the times of departure at major 
stops along the route and contains route maps and other 
important information. Additional information be can obtained 
by calling the WRTA Information Line 
at (508) 791-WRTA (9782), 
or visit our website at www. TheRTA.com. 


WRTA FARE INFORMATION 
Effective July 1, 2017 

Full Cash Fare (Adults age 14 and up) 
Senior/Disabled Cash Fare 
Children 5-13 years of age accompanied by an adult 
Children 9 years of age not accompanied by an adult**. . . . 
Children under 5 accompanied by an adult 
One Day 8 Ride Pass (Adults age 14 & up) 
Senior/Disabled*/Child One Day 8 Ride Pass 


31 Day Pass 
Senior/Disabled*31 Day Pass 


*Valid ID Required for Senior/Disabled Fare 


Please have exact fare ready when boarding the bus. 
The farebox does not accept pennies or half dollars. 


The Charlie Card is available to either purchase a monthly 
pass or add stored value (cash). The stored value gives you 
discounted fare with the WRTA. They can be used on the 
WRTA, MBTA and other participating RTA’s in Massachusetts. 
You can obtain a Charlie Card at the Customer Service Center 
located at 60 Foster Street, Worcester, MA 


Route schedules and the purchase of passes are available at 
the Customer Service Center at 60 Foster Street, Worcester. 


ACCESSIBILITY: All WRTA buses are wheelchair accessible 
and feature bicycle racks for two bicycles. For TTY service call 
Massachusetts Relay TTY (800) 439-2370. For information, 
accommodations and or to provide feedback call 508-791-9782 
option 2. 

PROPER IDENTIFICATION: One of the following valid iden- 
tification cards must be shown to the driver each time you board: 


SENIOR G2 MAE ee © eon cok) Ae a WRIA Senior I.D. card 
DISABLED. . . Statewide Access Pass / WRTA ADA Photo I.D. 
MCB ID and PCA-ride free 
MEDICARE: access neces Medicare card with Photo I.D. 
HOLIDAY SERVICE: Saturday* Service is provided on Martin 
Luther King, Jr. Day, Presidents’ Day, Patriots’ Day, Columbus Day, 
and the day after Thanksgiving. 
Weekday Service is provided on Veterans’ Day. 


Routes 29, 33, 42 and community shuttles operate on a weekday schedule on 
these holidays. Routes 19 and 30 operate on a modified Saturday schedule on 
these holidays. 


NO SERVICE ON: New Years Day; Memorial Day; Independence 
Day; Labor Day; Thanksgiving Day; Christmas Day 


Please...NO Smoking, Eating, Drinking or Music 


“The Federal Transit Administration permits transit systems to set a 
minimum age limit for children riding without a parent or guardian. The 
WRIA has set this age limit at Nine (9) years old. In order to ensure 
compliance with this age limit, operators may question a child seeking to 
board a bus who appears, in the operator's opinion, to be Eight (8) years 
old or younger. If an operator is not satisfied with a child’s answer, the 
operator may call for assistance from a WRTA supervisor and/or public safe- 
ty personnel. This policy applies to Paratransit Service as well. 
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See the map for matching timepoint locations 
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SOUTHBRIDGE - CHARLTON 


Effective Date: January 25, 2020 
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Serving: 

Auburn Mall 
Optical Drive - Southbridge 
Union Station Hub 
Southbridge Library 
Big Bunny Plaza 


THIS ROUTE DOES NOT PICK UP OR DROP OFF ON ROUTE 20 
*(SEE MAP INSERT) 
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Polish: Jeśli ta informacja jest potrzebna w innym języku, proszę odwiedzić 
www.therta.com i korzystać z Google Translate funkcji. 


Vietnamese: Néu thông tin này là cân thiét trong môt ngôn ngi khác, vui lòng truy cap 
www.therta.com va sù dung các tinh nang cua Google Translate. 
Chinese (Traditional): W RHES RENA — IAR. avi www.therta.comib(s A 
SMM» 

Swahili: Kama unahitaji habari hii katika nyingine lugha, unaweza kubonyeza mahali 
panaandikwa "Google Translate" hapa juu. 


Note: French, Spanish, Polish and Portuguese translations were created by human 
translation from the English version. Vietnamese, Chinese and Swahili translations were 
created from the English version using Google Translate. There are likely grammatical 
errors in these translations, however time constraints required use of Google Translate for 
bus schedule printing within necessary timeframe (June 2017) 


For Transit Information Call 


508-791-9782 or visit 


www.therta.com 
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Data provided by the WRTA, CMRPC, massDOT and EOEA/MassGIS. Produced by the Central MassachusettsRegional Planning Commission (CMRPC) ~ Date: 6/5/2019 
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